
 

24 June 2021 
 
The Secretary 
Economy and Infrastructure Committee  
Parliament House, Spring Street 
East Melbourne VIC 3002 
Email to: !"#$$%&'!(!)*+'),-./0,%)01(*234)"35$430'   
 
RE: Submission to the inquiry into the use of school buses in rural and 
regional Victoria 
 
 
The VICTAS Community Transport Association (VTCTA) is the peak body in Victoria 
representing community transport providers across the state including rural, regional 
and metropolitan Victoria. 

Community Transport has been delivering flexible rural and regional transport for 
over 45 years in Victoria, enabling older people and people with a disability to 
maintain their independence.  

VTCTA welcome the opportunity to provide feedback to the Victorian Economic and 
Infrastructure Committee’s inquiry into the use of school buses in rural and regional 
Victoria.  

VTCTA has collaboratively consulted with both VCOSS and COTA Vic to have the 
perspective of the Community Transport sector included in our submissions.  

VTCTA support the following recommendations from VCOSS:  

• Undertake a place-based, independent analysis of transport disadvantage to 
assess the financial, social and economic impacts for rural and regional 
Victorians. 

• Identify and fund place-based transport strategies that address transport 
disadvantage in local communities.  

• Clarify roles and responsibility of state government departments and local 
government for transport planning, coordination and funding. 

• Recognise the role of community transport and provide adequate block 
funding to enable providers to service rural and regional communities.  



 

VTCTA support the following recommendations from COTA Vic:  
 

• Any future decisions regarding the expanded use of school buses in rural and 
regional Victoria be made in close consultation with local residents and, in 
particular, those facing transport disadvantage such as older people and 
people with disability. 

• The Victorian Government Invest in a feasibility study to determine the 
demand and most suitable model for a community based, supported transport 
program to service transport disadvantaged Victorians. This study would 
include a social return on investment study and provide the Victorian State 
Government with a thoroughly costed program to be funded and regulated by 
the Department of Transport. 

• Subsequent to the implementation of the first recommendation, the 
Department of Transport develop a coherent policy framework around the 
role, function and operation of community transport to ensure its sustainability. 

• The Victorian Government ensure that actions and deliverables relating to 
addressing transport disadvantage in rural and regional areas are included in 
Victoria’s next Regional Development Plan and Victoria’s Aging Well 
Framework. 

Thank you for the opportunity to submit on this important strategy that impacts those 
who are frail aged, have a disability and / or are transport disadvantaged.   

Yours Sincerely, 

 
Suzanne Phoenix 
Executive Officer, VICTAS Community Transport Association 


